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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF RHODE ISLAND 

 )  
In re: ) Chapter 11  
 )  
UTGR, INC. d/b/a TWIN RIVER, et al.,

1
  ) Case No. 09 - ______________ (       ) 

 )  
   Debtors. ) Joint Administration Pending  
 )  
 

DEBTORS’ APPLICATION FOR ENTRY OF AN ORDER  
AUTHORIZING THE EMPLOYMENT AND RETENTION OF  

DONLIN, RECANO & COMPANY, INC. AS NOTICE AND CLAIMS AGENT 

The above-captioned debtors, as debtors and debtors in possession (collectively, the 

“Debtors”), hereby submit this application (the “Application”) for entry of an order, substantially 

in the form attached hereto as Exhibit A, authorizing the Debtors’ employment and retention of 

Donlin, Recano & Company, Inc. (“DRC”) as notice and claims agent in connection with the 

Debtors’ chapter 11 cases.  In support of this Application, the Debtors submit the Declaration of 

Louis A. Recano (the “Recano Declaration”) attached hereto as Exhibit B.  In further support of 

this Application, the Debtors respectfully state as follows: 

Jurisdiction 

1. The United States Bankruptcy Court for the District of Rhode Island has 

jurisdiction over this matter pursuant to 28 U.S.C. §§ 157 and 1334.  This matter is a core 

proceeding within the meaning of 28 U.S.C. § 157(b)(2). 

2. Venue is proper pursuant to 28 U.S.C. §§ 1408 and 1409. 

                                                 
1
  The Debtors in these chapter 11 cases are BLB Management Services, Inc., BLB Worldwide Holdings, Inc., and 

UTGR, Inc. 
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3. The statutory bases for the relief requested herein are section 156(c) of title 28 of 

the United States Code (the “Judicial Code”) and section 503(b) of title 11 of the United States 

Code (the “Bankruptcy Code”). 

Background
2
 

4. The Debtors’ principal asset is Twin River, a greyhound track and casino located 

in Lincoln, Rhode Island.  BLB Investors, L.L.C. (“BLB Investors”), the direct and indirect 

parent of each of the Debtors, acquired Twin River in 2005.  BLB Investors is a joint venture 

among three of the world’s most accomplished leisure and gaming operators, developers, and 

managers:  Starwood Capital Group I Global, L.L.C., Kerzner International Holdings Ltd., and 

Waterford Group, LLC. (collectively, the “Sponsors”).  The Sponsors purchased Twin River for 

$470 million and then invested another $220 million towards renovating Twin River into a world 

class facility. 

5. Twin River today is the preeminent racing-casino (sometimes referred to as a 

“racino”) in New England.  In many respects, the Debtors’ businesses have been great successes.  

Since 2005, the Debtors have grown Twin River to over 500,000 square feet, including more 

than 156,000 square feet of gaming space and over 4,700 slot machines, and have improved 

revenues year over year as their primary regional competitors’ revenues have slipped. 

6. As successful as the Debtors’ operations have been, their revenues cannot support 

the substantial demands imposed by the State of Rhode Island (the “State”) tax rate and the 

Debtors’ debt service obligations.  Significantly, the State retains 61.5% of every dollar 

                                                 
2
  The facts and circumstances supporting this Application are further set forth in the Declaration of George 

Papanier, President and Chief Operating Officer of UTGR, Inc., in Support of First Day Motions (the “First Day 
Declaration”), filed contemporaneously herewith. 
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generated at Twin River (after winning customers have been paid), and reimburses Twin River 

less than 28% of every dollar. 

7. Shortly before the filing of these chapter 11 cases (the “Chapter 11 Cases”), the 

Debtors reached an agreement with holders holding over 50% of the first lien debt and a 

substantial amount of the second lien debt, and the executive branch of the State on the terms of 

a preliminary restructuring transaction (the “Restructuring”), which is expected to eliminate 

approximately $290 million in debt.  The Restructuring provides for approximately $11 million 

in annual support from the State in the form of promotional and marketing initiatives.  

Significantly, the Restructuring is conditioned on obtaining certain legislative enactments and 

amendments to the Master Video Lottery Terminal Contract (the “VLT Contract”) between the 

State’s Division of Lotteries and UTGR, Inc., which, among other things, will eliminate the 

requirement to maintain greyhound racing, approve 24-hour gaming at the facility, seven days a 

week, and enable the exercise of extension options under the VLT Contract, thus maintaining the 

tax rate for the facility.  The Restructuring requires the Lenders to conduct a marketing process 

to identify a new operator of Twin River immediately, so that the Sponsors may transition out of 

the management and ownership of the facility. 

8. The Debtors are operating their businesses and managing their properties as 

debtors in possession pursuant to Sections 1107(a) and 1108 of the Bankruptcy Code.  No 

request for the appointment of a trustee or examiner has been made in these Chapter 11 Cases.  

The Debtors have requested that the Court grant procedural consolidation and joint 

administration of these Chapter 11 Cases. 
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Relief Requested 

9. By this Application, the Debtors seek entry of an order authorizing them to 

employ and retain DRC pursuant to section 156(c) of the Judicial Code and section 503(b) of the 

Bankruptcy Code to perform notice and claims services for the Debtors in the Chapter 11 Cases, 

upon the terms and conditions contained in the Services Agreement (as defined herein). 

DRC’s Qualifications 

10. As described in the First Day Declaration, the Debtors have approximately 300 

potential creditors.  Although the office of the Clerk of the United States Bankruptcy Court for 

the District of Rhode Island (the “Clerk’s Office”) ordinarily would serve notice on the Debtors’ 

creditors and other parties in interest and administer claims filed against the Debtors, the Clerk’s 

Office may not have the resources to undertake such tasks with respect to the Chapter 11 Cases 

in light of the magnitude of the Debtors’ creditor body and the tight timelines that frequently 

arise in complex chapter 11 bankruptcy cases such as the Chapter 11 Cases. 

11. Accordingly, the Debtors propose to engage DRC to act as the Debtors’ notice 

and claims agent.  This retention is the most effective and efficient manner of noticing the 

hundreds of creditors and other parties in interest of the commencement of and other 

developments in the Chapter 11 Cases.  In that capacity, DRC will, among other tasks, transmit, 

receive, docket, and maintain proofs of claim filed in connection with these Chapter 11 Cases. 

12. DRC is equipped to handle the volume of mailing and electronic communications 

necessary to send the required notices to, and process the claims of, creditors and other interested 

parties in the Chapter 11 Cases.  DRC will follow notice and claim procedures that conform to 

the guidelines promulgated by the Clerk of the Court and the Judicial Conference, and as may be 

established by the Court’s orders. 
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13. DRC has substantial experience in matters of this size and complexity, and has 

acted as the official notice, claims, and solicitation agent in many large bankruptcy cases 

nationwide.  See, e.g., In re Quebecor World (USA) Inc., Case No. 08-10152 (Bankr. S.D.N.Y. 

2008); In re Hancock Fabrics, Inc., Case No. 07-10353 (Bankr. D. Del. 2007); In re M. Fabrikant 

& Sons, Inc., Case No. 06-12737 (Bankr. S.D.N.Y. 2006);  In re New York Westchester Square 

Medical Center, Case No. 06-13050 (Bankr. S.D.N.Y. 2006); In re Syratech Corp., Case No. 05-

11062 (Bankr. D. Mass. 2005); In re US Airways, Inc., Case No. 04-13819 (Bankr. E.D.Va. 

2004); and In re The Penn Traffic Company, Case No. 03-22945 (ASH) (Bankr. S.D.N.Y. 2003). 

Services to Be Provided 

14. Subject to further order of the Court and pursuant to the terms of that certain 

Services Agreement dated June 21, 2009, between the Debtors and DRC (the 

“Services Agreement”), attached as Exhibit C hereto, the Debtors will employ DRC to provide 

noticing and claims processing services including, without limitation: 

a. Preparing and serving required notices in the Chapter 11 
Cases, including: 

i. notice of the commencement of the Chapter 11 
Cases and the initial meeting of creditors under 
section 341(a) of the Bankruptcy Code; 

ii. notice of the claims bar date; 

iii. notices of objections to claims and objections to 
transfers of claims; 

iv. notices of hearings on motions filed by the Office of 
the United States Trustee for the District of Rhode 
Island (the “U.S. Trustee”); 

v. notices of transfers of claims; 

vi. notices of any hearings on a disclosure statement 
and confirmation of the Debtors’ plan or plans of 
reorganization; and 
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vii. such other miscellaneous notices as the Debtors or 
the Court may deem necessary or appropriate for 
the orderly administration of these Chapter 11 
Cases. 

b. Within seven (7) days after the service of a particular 
notice, filing with the Court a copy of the notice served 
along with a certificate of service indicating the name and 
complete address of each party served. 

c. Receiving, examining, and maintaining copies of all proofs 
of claim and proofs of interest filed in the Chapter 11 
Cases. 

d. Maintaining official claims registers in the Chapter 11 
Cases by docketing all proofs of claim and proofs of 
interest in a claims database that includes the following 
information for each such claim or interest asserted: 

i. the name and address of the claimant or interest 
holder, and any agent thereof (if the proof of claim 
or proof of interest was filed by an agent); 

ii. the date the proof of claim or proof of interest was 
received by DRC and/or the Court; 

iii. the claim number assigned to the proof of claim or 
proof of interest;  

iv. the asserted amount and classification of the claim 
or interest; and 

v. the applicable Debtor against which the claim or 
interest is asserted. 

e. Recording all transfers of claims pursuant to Bankruptcy 
Rule 3001(e). 

f. Revising the creditor matrix after the applicable objection 
period expires. 

g. Recording any order entered by the Court which may affect 
a claim by making a notation on the claims register. 

h. Monitoring the Court’s docket for any claims-related 
pleading filed, and making necessary notations on the 
claims register. 
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i. Maintaining a separate claims register for each Debtor if 
the Chapter 11 Cases are jointly administered. 

j. Filing a quarterly updated claims register with the Court in 
alphabetical and numerical order.  If there is no claims 
activity in a particular quarter, a certification of no claim 
activity may be filed. 

k. Maintaining an up-to-date mailing list of all creditors and 
all entities that have filed proofs of claim or proofs of 
interest and/or request for notices in the case and providing 
such list to the Court or any interested party upon request 
(within 48 hours). 

l. Providing access to the public for examination of claims 
and the claims register at no charge. 

m. Forwarding all claims, an updated claims register, and an 
updated mailing list to the Court within 10 days of entry of 
an order converting one or more of the Chapter 11 Cases or 
within 30 days of entry of a final decree in any of the 
Chapter 11 Cases.  The claims register and mailing list will 
be provided both in hard copy and on disc, and will be 
provided in alphabetical and numerical order.  The mailing 
list disc will be in .txt format. 

n. Implementing necessary security measures to ensure the 
completeness and integrity of the claims registers. 

o. Complying with applicable federal, state, municipal, and 
local statutes, ordinances, rules, regulations, orders, and 
other requirements. 

p. Providing temporary employees to process claims as 
necessary. 

q. Promptly complying with such further conditions and 
requirements as the Clerk’s Office or the Court may at any 
time prescribe. 

r. Providing such other claims processing, noticing, and 
administrative services as may be requested from time to 
time by the Debtors. 

15. In addition to the foregoing, DRC will assist with, among other things:  

(a) maintaining and updating the master mailing lists of creditors; (b) to the extent necessary, 
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gathering data in conjunction with the preparation of the Debtors’ schedules of assets and 

liabilities and statements of financial affairs; (c) tracking and administering to claims; and 

(d) performing other administrative tasks pertaining to the administration of the Chapter 11 

Cases as may be requested by the Debtors or the Clerk’s Office.  DRC will follow the notice and 

claim procedures that conform to the guidelines promulgated by the Clerk of the Court and the 

Judicial Conference of the United States, and any applicable Court order. 

16. DRC also will provide noticing services in these cases to the U.S. Trustee. 

Compensation 

17. The fees to be charged by DRC in connection with the Chapter 11 Cases are set 

forth in the Services Agreement.  The Debtors propose that the cost of DRC’s services be paid 

from the Debtors’ estates as administrative expenses as provided by section 156(c) of the Judicial 

Code and section 503(b)(1)(A) of the Bankruptcy Code.  The Debtors respectfully submit that 

DRC’s rates for its services in connection with the notice, claims processing and solicitation 

services described above are competitive and comparable to the rates charged by their 

competitors for similar services in other complex chapter 11 bankruptcy cases. 

18. Furthermore, the Debtors respectfully submit that the fees and expenses incurred 

by DRC are administrative in nature and, therefore, should not be subject to the standard fee 

application procedures for professionals.  Specifically, the Debtors request authorization to 

compensate DRC on a monthly basis, in accordance with the terms and conditions set forth in the 

Services Agreement, upon DRC’s submission to the Debtors of monthly invoices summarizing 

in reasonable detail the services rendered and expenses incurred in connection with services 

provided by DRC to the Debtors, unless DRC is advised, within ten days of receipt of the 

invoice, that the Debtors object to the invoice, in which case the Debtors will schedule a hearing 

Case 1:09-bk-12418    Doc 9    Filed 06/23/09    Entered 06/23/09 05:30:54    Desc Main
 Document      Page 8 of 35




 

 9 
K&E 14915373. 

before the Court to consider the disputed invoice.  In such case, the Debtors shall remit to DRC 

only the undisputed portion of the invoice and, if applicable, shall pay the remainder to DRC 

upon the resolution of the disputed portion, as mandated by this Court.   

19. In the event the Chapter 11 Cases are converted to cases under chapter 7 of the 

Bankruptcy Code, the Debtors request that DRC continue to be paid for its services until the 

claims filed in the Chapter 11 Cases have been completely processed, and that if claims agent 

representation is necessary in the converted chapter 7 cases, DRC would continue to be paid in 

accordance with section 156(c) of the Judicial Code. 

DRC’s Disinterestedness 

20. Although the Debtors do not propose to retain DRC under section 327 of the 

Bankruptcy Code, DRC has nonetheless conducted a conflicts analysis and, to the best of its 

knowledge, DRC neither holds nor represents an interest adverse to the Debtors’ estates, and has 

no connection to the Debtors, their creditors, or their related parties.  Should DRC discover any 

new relevant facts or relationships bearing on the matters described herein during the period of 

its retention, DRC will use reasonable efforts to file promptly a supplemental declaration. 

Basis for Relief 

21. Section 156(c) of the Judicial Code, which governs the staffing and expenses of a 

bankruptcy court, authorizes the Court to use “facilities” or “services” other than the Clerk’s 

Office for administration of bankruptcy cases.  Specifically, that section provides: 

Any court may utilize facilities or services, either on or off the 
court’s premises, which pertain to the provision of notices, 
dockets, calendars, and other administrative information to parties 
in cases filed under the provisions of title 11, United States Code, 
where the costs of such facilities or services are paid for out of the 
assets of the estate and are not charged to the United States.  The 
utilization of such facilities or services shall be subject to such 

Case 1:09-bk-12418    Doc 9    Filed 06/23/09    Entered 06/23/09 05:30:54    Desc Main
 Document      Page 9 of 35




 

 10 
K&E 14915373. 

conditions and limitations as the pertinent circuit council may 
prescribe. 

28 U.S.C. § 156(c). 

22. Accordingly, section 156(c) of the Judicial Code empowers the Court to utilize 

outside agents and facilities for notice and claims purposes, provided the Debtors’ estates pay the 

cost of such services.  The Court is therefore authorized to approve a claims agent such as DRC 

to assist the Court, the U.S. Trustee and the Debtors in administering the Chapter 11 Cases. 

23. In addition, consistent with the protocol promulgated by the United States 

Bankruptcy Court for the Southern District of New York “to ensure the use of competitive 

process in the selection of claims agents in instances where the Court has authorized such use 

under 28 U.S.C. § 156(c),” the Debtors obtained and reviewed engagement proposals from three 

court-approved notice and claims agents - DRC, Logan & Company, Inc., and The Garden City 

Group, Inc.  First, the Debtors provided the three notice and claims agents with basic facts about 

the Debtors’ case and asked each notice and claims agent to submit a written proposal based on 

the facts.  Next, the Debtors’ interviewed each of the candidate firms.  Finally, the Debtors asked 

each notice and claims agent case-specific pricing questions.  In the end, the Debtors chose DRC 

as their notice and claims agent based on DRC’s impressive capabilities and competitive price 

terms. 

24. For all of the foregoing reasons, the Debtors believe that the retention of DRC as 

notice and claims agent in the Chapter 11 Cases is in the best interests of the Debtors, their 

estates, and their creditors.  Furthermore, the Debtors respectfully submit that the fees and 

expenses that will be incurred by DRC under the proposed engagement would be administrative 

in nature and, therefore, should not be subject to standard fee application procedures of 

professionals. 
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25. Courts routinely approve relief similar to that requested herein in other complex 

chapter 11 bankruptcy cases.  See, e.g., In re Educ. Res. Inst., Inc., Case No. 08-12540 (Bankr. 

D. Mass. Apr. 15, 2008); In re Syratech Corp., Case No. 05-11062 (Bankr. D. Mass. Feb. 18, 

2005); see also In re Masonite Corp., Case No. 09-10844 (Bankr. D. Del. Mar. 17, 2009); In re 

Pierre Foods, Inc., Case No. 08-11480 (Bankr. D. Del. July 16, 2008); In re Tropicana Entm’t. 

LLC, Case No. 08-10856 (Bankr. D. Del. May 6, 2008); In re Leiner Health Prods. Inc., Case 

No. 08-10446 (Bankr. D. Del. March 12, 2008); In re Wickes Holdings, LLC, Case No. 08-

10212 (Bankr. D. Del. Feb. 5, 2008); In re Tweeter Home Entm’t Group, Inc., Case No. 07-

10787 (Bankr. D. Del. June 13, 2007); In re Hancock Fabrics, Inc., Case No. 07-10353 (Bankr. 

D. Del. April, 13 2007); In re Dura Auto. Sys., Inc., Case No. 06-11202 (Bankr. D. Del. Oct. 31, 

2006). 

Motion Practice 

26. This Application includes citations to the applicable rules and statutory authorities 

upon which the relief requested herein is predicated, and a discussion of their application to the 

Application.  Accordingly, the Debtors submit that the Application satisfies Rule 9013-1(a) of 

the Local Bankruptcy Rules and Forms of the United States Bankruptcy Court for the District of 

Rhode Island. 

Notice 

27.  The Debtors have provided notice of this Motion either by electronic mail or 

facsimile and/or by overnight mail to:  (a) the U.S. Trustee; (b) the entities listed on the 

Consolidated List of Creditors Holding the 40 Largest Unsecured Claims filed pursuant to 

Bankruptcy Rule 1007(d); (c) applicable local, state, and federal regulatory entities; (d) counsel 

to the Administrative Agents for the First and Second Lien Lenders; (e) counsel to the equity 
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sponsors; (f) counsel to those certain contractors who have asserted mechanic’s liens against the 

Debtors; (g) the Internal Revenue Service; and (h) the Securities and Exchange Commission.  

Due to the urgency of the circumstances surrounding this Motion (as more fully described in the 

First Day Declaration) and the nature of the relief requested herein, the Debtors respectfully 

submit that no further notice of this Motion is required. 

No Prior Request 

28. No prior application for the relief requested herein has been made to this or any 

other court. 

[Remainder of Page Intentionally Left Blank] 
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WHEREFORE, for the reasons set forth herein, in the First Day Declaration and in the 

Recano Declaration, the Debtors respectfully request that the Court enter an order, substantially 

in the form attached hereto as Exhibit A, (a) authorizing the Debtors to employ and retain DRC 

as their notice, claims and solicitation agent, effective as of the Petition Date, (b) approving the 

terms of the Services Agreement, and (c) granting such other and further relief as is appropriate. 

Dated:  June 23, 2009 WINOGRAD, SHINE & ZACKS, P.C. 
 Providence, Rhode Island  
 /s/ Allan M. Shine 
 Allan M. Shine (Bar No. 0383) 
 123 Dyer Street 
 Providence, RI 02903 
 Telephone: (401) 273-8300 
 Facsimile: (401) 272-5728 
  

- and -  
 

 KIRKLAND & ELLIS LLP 
 Paul M. Basta (pro hac vice pending) 
 Stephen E. Hessler (pro hac vice pending) 
 601 Lexington Avenue 
 New York, NY 10022-4611 
 Telephone: (212) 446-4800 
 Facsimile: (212) 446-4900 
 paul.basta@kirkland.com 
 stephen.hessler@kirkland.com 
  
 Proposed Counsel for the Debtors and Debtors in 

Possession 
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EXHIBIT A 

Proposed Order
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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF RHODE ISLAND 

 )  
In re: ) Chapter 11  
 )  
UTGR, INC. d/b/a TWIN RIVER, et al.,

1
  ) Case No. 09 - ______________ (       ) 

 )  
   Debtors. ) Joint Administration Pending  
 )  

ORDER AUTHORIZING EMPLOYMENT AND RETENTION OF  
DONLIN, RECANO & COMPANY, INC. AS NOTICE AND CLAIMS AGENT  

Upon the application (the “Application”)2 of the above-captioned debtors and debtors in 

possession (collectively, the “Debtors”) for entry of an order authorizing the Debtors to employ 

Donlin, Recano & Company, Inc. (“DRC”) as the notice and claims agent for the Chapter 11 

Cases, effective as of the Petition Date, and as set forth more fully in the Application; and upon 

the Declaration of George Papanier, President and Chief Operating Officer of UTGR, Inc., in 

Support of the Debtors’ First Day Motions (the “First Day Declaration”) and the Recano 

Declaration; and the Court having found it has jurisdiction over this matter pursuant to 28 U.S.C. 

§§ 157 and 1334; and the Court having found that this is a core proceeding pursuant to 28 U.S.C. 

§ 157(b)(2); and the Court having found that venue of this proceeding and the Application in this 

District is proper pursuant to 28 U.S.C. §§ 1408 and 1409; and the Court having found that the 

relief requested is in the best interests of the Debtors’ estates, their creditors, and other parties in 

interest; and the Court having found that notice of the Application and of the hearing on the 

Application (the “Hearing”) was appropriate under the particular circumstances; and the Court 

                                                 
1
  The Debtors in these chapter 11 cases are BLB Management Services, Inc., BLB Worldwide Holdings, Inc., and 

UTGR, Inc. 

2
 All capitalized terms used but otherwise not defined herein shall have the meaning ascribed to them in the 

Application. 
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having reviewed the Application and the First Day Declaration, and having heard the statements 

in support of the relief requested therein; and the Court having found that based on the 

representations made in the Recano Declaration that DRC does not hold or represent an interest 

adverse to the Debtors’ estates; and the Court having determined that the legal and factual bases 

set forth in the Application and the First Day Declaration, and at the Hearing, establish just cause 

for the relief granted herein; and upon all of the proceedings held before the Court; and after due 

deliberation and sufficient cause appearing therefor, it is HEREBY ORDERED THAT: 

1. The Application is granted as set forth in this order (the “Order”). 

2. The Debtors are authorized to employ and retain DRC as their notice and claims 

agent in accordance with the terms and conditions set forth in the Application and the Services 

Agreement, a copy of which is attached to the Motion as Exhibit C.  

3. The terms of the Services Agreement are approved. 

4. In addition to the services set forth in the Application and the Services 

Agreement, DRC is authorized to provide other noticing, claims processing, solicitation and 

administrative services as the Debtors may request from time to time. 

5. In addition to the foregoing, DRC is authorized to assist with, among other things:  

(a) maintaining and updating the master mailing lists of creditors; (b) to the extent necessary, 

gathering data in conjunction with the preparation of the Debtors’ schedules of assets and 

liabilities and statements of financial affairs; (c) tracking and administering to claims; and 

(d) performing other administrative tasks pertaining to the administration of the Chapter 11 

Cases as may be requested by the Debtors or the Clerk’s Office (as defined herein).  DRC shall 

follow notice and claim procedures conforming to the guidelines promulgated by the Clerk of the 

Court and the Judicial Conference of the United States. 
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6. DRC is appointed as agent for the office of the Clerk of the Court (the 

“Clerk’s Office”), and, as such, is designated as the authorized repository for all proofs of claims 

filed in the Chapter 11 Cases, and is authorized and directed to maintain official claims registers 

for each of the Debtors and to provide the Clerk’s Office with a certified duplicate thereof as the 

Clerk’s Office may direct. 

7. DRC is authorized to provide noticing services in the Chapter 11 Cases to the 

U.S. Trustee. 

8. Without further order of the Court, the Debtors are authorized to compensate 

DRC in accordance with the terms and conditions of the Services Agreement, upon DRC’s 

submission to the Debtors of invoices summarizing in reasonable detail the services rendered and 

expenses incurred in connection therewith, unless DRC is advised, within ten days of receipt of 

the invoice, that the Debtors object to the invoice, in which case the Debtors will schedule a 

hearing before the Court to consider the disputed invoice.  In such case, the Debtors shall remit 

to DRC only the undisputed portion of the invoice and, if applicable, shall pay the remainder to 

DRC upon the resolution of the disputed portion, as mandated by this Court. 

9. The fees and expenses of DRC incurred pursuant to the Services Agreement are to 

be treated as administrative expenses of the Debtors’ estates pursuant to section 503(b)(1)(A) of 

the Bankruptcy Code. 

10. If the Chapter 11 Cases convert to cases under chapter 7 of the Bankruptcy Code, 

DRC will continue to be paid for its services until the claims filed in the Chapter 11 Cases have 

been completely processed, and that if claims agent representation is necessary in the converted 

chapter 7 cases, DRC will continue to be paid in accordance with section 156(c) of the Judicial 

Code on the terms set forth in this Order. 
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11. DRC shall continue to serve as noticing and claims agent in the Chapter 11 Cases, 

and shall continue to be paid for its services in this capacity under the terms set forth herein and 

in the Application, until relieved of such duties by order of the Court. 

12. In the event DRC is unable to provide the services set out in this Order and the 

Services Agreement, DRC will immediately notify the Clerk’s Office and the Debtors’ counsel, 

and will cause to have all original proofs of claim and computer information turned over to 

another claims agent designated by the Debtors. 

13. The Debtors and DRC are authorized to take all actions necessary to effectuate 

the relief granted pursuant to this Order. 

14. The Court retains jurisdiction with respect to all matters arising from or related to 

the interpretation or implementation of this Order. 

Dated:  ___________, 2009  
 Providence, Rhode Island  
  
 Arthur N. Votolato 

United States Bankruptcy Judge 
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EXHIBIT B 

Recano Declaration
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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF RHODE ISLAND 

 )  
In re: ) Chapter 11  
 )  
UTGR, INC. d/b/a TWIN RIVER, et al.,

1
  ) Case No. 09 - ______________ (       ) 

 )  
   Debtors. ) Joint Administration Pending  
 )  
 

DECLARATION OF LOUIS A. RECANO IN SUPPORT OF  
DEBTORS’ APPLICATION FOR ENTRY OF AN ORDER  

AUTHORIZING THE EMPLOYMENT AND RETENTION OF  
DONLIN, RECANO & COMPANY, INC. AS NOTICE AND CLAIMS AGENT 

 

1. I, Louis A. Recano, being duly sworn, state the following under penalty of 

perjury: 

2. I am the President of Donlin, Recano & Company, Inc. (“DRC”), a company 

specializing in the administration of large bankruptcy cases. 

3. I submit this declaration in support of the application (the “Application”)
2
 of the 

above-captioned debtors and debtors in possession (collectively, the “Debtors”) for authorization 

pursuant to 28 U.S.C. § 156(c) to employ and retain DRC as notice and claims agent in 

connection with the Chapter 11 Cases.  Except as otherwise noted, I have personal knowledge of 

the matters set forth herein. 

DRC’s Qualifications 

4. As specialists in legal administration services, DRC provides comprehensive 

solutions to notice and claims issues in complex chapter 11 bankruptcy cases.  With respect to 

                                                 
1
  The Debtors in these chapter 11 cases are BLB Management Services, Inc., BLB Worldwide Holdings, Inc., and 

UTGR, Inc. 

2
  All capitalized terms used but otherwise not defined herein shall have the meaning ascribed to them in the 

Application. 
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case management, DRC specializes in noticing, claims processing and other administrative tasks 

necessary to effectively prosecute chapter 11 bankruptcy cases.  Indeed, DRC has provided or 

currently provides identical or substantially similar services as the services proposed to be 

provided pursuant to that certain agreement for services between the Debtors and DRC dated as 

of June 21, 2009 (the “Services Agreement”) in other chapter 11 bankruptcy cases in a variety of 

jurisdictions.  See, e.g., In re Quebecor World (USA) Inc., Case No. 08-10152 (Bankr. S.D.N.Y. 

2008); In re Hancock Fabrics, Inc., Case No. 07-10353 (Bankr. D. Del. 2007); In re M. Fabrikant 

& Sons, Inc., Case No. 06-12737 (Bankr. S.D.N.Y. 2006);  In re New York Westchester Square 

Medical Center, Case No. 06-13050 (Bankr. S.D.N.Y. 2006); In re Syratech Corp., Case No. 05-

11062 (Bankr. D. Mass. 2005); In re US Airways, Inc., Case No. 04-13819 (Bankr. E.D.Va. 

2004); and In re The Penn Traffic Company, Case No. 03-22945 (Bankr. S.D.N.Y. 2003). 

Services to Be Provided 

5. Subject to further order of this Court and consistent with the Services Agreement, 

the Debtors will employ and retain DRC to render the following noticing and claims processing 

services: 

a. Preparing and serving required notices in the Chapter 11 
Cases, including: 

i. notice of the commencement of the Chapter 11 
Cases and the initial meeting of creditors under 
section 341(a) of the Bankruptcy Code; 

ii. notice of the claims bar date; 

iii. notices of objections to claims and objections to 
transfers of claims; 

iv. notices of hearings on motions filed by the Office of 
the United States Trustee for the District of Rhode 
Island (the “U.S. Trustee”); 

v. notices of transfers of claims; 
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vi. notices of any hearings on a disclosure statement 
and confirmation of the Debtors’ plan or plans of 
reorganization; and 

vii. such other miscellaneous notices as the Debtors or 
the Court may deem necessary or appropriate for 
the orderly administration of these Chapter 11 
Cases. 

b. Within seven (7) days after the service of a particular 
notice, filing with the Court a copy of the notice served 
along with a certificate of service indicating the name and 
complete address of each party served. 

c. Receiving, examining, and maintaining copies of all proofs 
of claim and proofs of interest filed in the Chapter 11 
Cases. 

d. Maintaining official claims registers in the Chapter 11 
Cases by docketing all proofs of claim and proofs of 
interest in a claims database that includes the following 
information for each such claim or interest asserted: 

i. the name and address of the claimant or interest 
holder, and any agent thereof (if the proof of claim 
or proof of interest was filed by an agent); 

ii. the date the proof of claim or proof of interest was 
received by DRC and/or the Court; 

iii. the claim number assigned to the proof of claim or 
proof of interest;  

iv. the asserted amount and classification of the claim 
or interest; and 

v. the applicable Debtor against which the claim or 
interest is asserted. 

e. Recording all transfers of claims pursuant to Bankruptcy 
Rule 3001(e). 

f. Revising the creditor matrix after the applicable objection 
period expires. 

g. Recording any order entered by the Court which may affect 
a claim by making a notation on the claims register. 
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h. Monitoring the Court’s docket for any claims-related 
pleading filed and making necessary notations on the 
claims register. 

i. Maintaining a separate claims register for each Debtor if 
the Chapter 11 Cases are jointly administered. 

j. Filing a quarterly updated claims register with the Court in 
alphabetical and numerical order.  If there is no claims 
activity in a given quarter, a certification of no claim 
activity may be filed. 

k. Maintaining an up-to-date mailing list of all creditors and 
all entities who have filed proofs of claim or proofs of 
interest and/or request for notices in the case, and providing 
such list to the Court or any interested party upon request 
(within 48 hours). 

l. Providing access to the public for examination of claims 
and the claims register at no charge. 

m. Forwarding all claims, an updated claims register, and an 
updated mailing list to the Court within 10 days of entry of 
an order converting one or more of the Chapter 11 Cases, 
or within 30 days of entry of a final decree in any of the 
Chapter 11 Cases.  The claims register and mailing list will 
be provided both in hard copy and on disc, and in 
alphabetical and numerical order.  The mailing list disc will 
be in .txt format. 

n. Implementing necessary security measures to ensure the 
completeness and integrity of the claims registers. 

o. Complying with applicable federal, state, municipal, and 
local statutes, ordinances, rules, regulations, orders, and 
other requirements. 

p. Providing temporary employees to process claims as 
necessary. 

q. Promptly complying with such further conditions and 
requirements as the Clerk’s Office or the Court may at any 
time prescribe. 

r. Providing such other claims processing, noticing, and 
related administrative services as may be requested from 
time to time by the Debtors. 
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6. In addition to the foregoing, DRC will assist with, among other things:  

(a) maintaining and updating the master mailing lists of creditors; (b) to the extent necessary, 

gathering data in conjunction with the preparation of the Debtors’ schedules of assets and 

liabilities and statements of financial affairs; (c) tracking and administering to claims; and 

(d) performing other administrative tasks pertaining to the administration of the Chapter 11 

Cases as may be requested by the Debtors or the Clerk’s Office.  DRC will follow the notice and 

claim procedures that conform to the guidelines promulgated by the Clerk of the Court and the 

Judicial Conference of the United States, and any applicable Court order. 

Professional Compensation 

7. The Services Agreement sets forth the fees DRC charges for the services it will 

provide to the Debtors.  The proposed compensation arrangement is consistent with, and typical 

of, arrangements of DRC and its competitor firms to provide claims and noticing agent services 

in complex chapter 11 bankruptcy cases. 

8. DRC requests that the Debtors pay their fees and expenses in accordance with the 

terms of the Services Agreement.  DRC will submit to the Debtors invoices summarizing, in 

reasonable detail, the services and expenses for which compensation is sought.  

DRC’s Disinterestedness 

9. The Debtors have many creditors.  Proposed counsel for the Debtors has provided 

me with a list of certain of the Debtors’ creditors and other parties-in-interest (the “Conflicts 

List”).  I have caused an examination of these records to be made to determine which, if any, of 

the parties on the Conflicts List, DRC may have represented in the past or may be representing at 

the present time in totally unrelated matters.  This search has disclosed that to the best of my 

present knowledge, DRC has not in the past and is not currently representing any of the parties 

on the Conflicts List.  DRC has not and will not represent the separate interests of any of the 
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Debtors’ creditors in the Chapter 11 Cases.  Additionally, DRC employees may, in the ordinary 

course of their personal affairs, have relationships with certain creditors of the Debtors.  For 

example, one or more of DRC’s employees may have obligations outstanding with financial 

institutions that are creditors of the Debtors or may have used the Debtors’ services. 

10. Although the Debtors do not propose to retain DRC under section 327 of the 

Bankruptcy Code, DRC has nonetheless conducted a conflicts analysis and, to the best of its 

knowledge, DRC neither holds nor represents an interest adverse to the Debtors’ estates, and has 

no connection to the Debtors, their creditors, or their related parties that would conflict with the 

scope of DRC’s retention or would create any interest adverse to the Debtors’ estates. 

11. I am not related or connected to, and to the best of my knowledge, no other 

employee of DRC is related or connected to any United States Bankruptcy Court Judge or 

District Court Judge for the District of Rhode Island or the United States Trustee for the District 

of Rhode Island or to any employee in the offices thereof. 

12. Notwithstanding anything contained herein, as part of its diverse business, DRC is 

the noticing and claims agent for debtors in numerous cases involving many different creditors 

(including taxing authorities), professionals, including attorneys, accountants, investment 

bankers and financial consultants, some of which may be creditors or represent creditors and 

parties-in-interest in the Chapter 11 Cases.  In addition, DRC has in the past and will likely in the 

future continue working with or against other professionals involved in the Chapter 11 Cases in 

matters unrelated to the Chapter 11 Cases.  Based upon my current knowledge of the parties 

involved, and to the best of my knowledge, none of these business relations constitute interests 

adverse to that of the creditors, or the Debtors’ estates, with respect to the matter upon which 

DRC is to be engaged. 
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13. Should DRC discover any new relevant facts or relationships bearing on the 

matters described herein during the period of its retention, DRC will use reasonable efforts to file 

promptly a supplemental declaration. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true 

and correct. 

Executed on June 21, 2009  
  
 By:  /s/ Louis A. Recano  
 Louis A. Recano 

President 
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EXHIBIT C 

Services Agreement 
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